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The Sigma Solutions Professional Services Storage Practice provides storage solution services
that help increase the reliability, availability and efficiency of storage environments. VWe
partner with sforage manufacturers and industry leaders to deliver vendor-specific skills and
certifications, as well as cross-brand expertise.

Our experts can help you build a storage infrastructure, optimize it, protect it and manage it.
From simple, directattached primary storage fo high-end enterprise storage arrays networked

Consult across multiple sites, Sigma offers industry-leading storage technologies that are backed by
certified storage consultants.
Partnerships with EMC, NetApp, Cisco and Brocade allow us to objectively help you determine
Sigma Solutions the best, most efficient storage solutions for your particular requirements and environment.

Professional Services o
Storage Optimization
We offer the perfef:f mix of b.usmess Sigma assesses your current environment, creating a longterm roadmap and outlining the steps
ocunlwen and TechmlcT:q| fexperhse © h§|p that you can take to affain your objectives. Ve focus on solutions and best practices such as
you leverage your I infrastructure fo ifs data classification, storage consolidation, sforage virtualization and storage management.
greatest advantage:

* Align technology assets with Sigma Storage Consulting & Implementation Services

business objectives e Storage Assessment and Optimization Review Services for NetApp and EMC Solutions
® leverage comprehensive skills e FEnterprise System Disk Design, Planning, and Implementation Services for:
and experience - EMC VMAX

e Midrange System Disk Design, Planning and Implementation Services for:
— EMC VNX, VNXe, and Isilon
— NetApp FAS/V-Series Storage Systems

e Converged Infrastructure

— VCE Vblock

e Seamlessly scale to meet
changing demand

— EMC VSPEX
— NetApp FlexPod
e NetApp and EMC Health Check Assessments




Why Sigma Solutions?

Vision: Our experience designing and
infegrating enterprise dafa cenfer solutions
gives our clients access to skills and
expertise beyond their in-house [T teams
and fraditional resellers.

Execution: Our highly-rained professional
services feam configures and implements
complex projects with hardware and

software from multiple vendors and suppliers.

Operations: Our managed services feam
removes the burden of managing specific
IT resources, allowing in-house IT feams to
focus on more strategic initiatives.

Expertise: Our unmatched technical
expertise has been developed via
investments in fraining, certification and
technologies.

Proof: Our extensive lab and equipment
pool is available for proof-of-concept
development and “iry before you buy”
demonsirations.
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Sigma Solutions Professional
Services Ofterings

The Sigma Solutions Professional Services organization leverages strong partner technologies
and certified and experienced Sigma Solutions technical resources fo enhance cusfomers' refurn
on invesiment and satisfaction.

Our best-practice Consult, Implement, and Operate (CIO) services model allows for optimal
system configurations and employs tools fo effectively design and implement optimal solutions.

Solution Health Checks and Assessments

Our Assessment Services help you determine your [T infrastructure’s compliance to best practices
and policies and/or readiness fo support new technology and applications. With Sigma
Solutions” Assessment Services you receive defailed recommendations for improving your
environment's operational maturity as well as gap analysis for planned systems enhancements.

Solution Architecture Services

Today, many organizations recognize the ability of converging technologies to drive business
change and improve efficiency. Sigma Solutions” suite of Technical Consulting Services
improves your infrastructure performance, security and scalability thus allowing IT to increase
refurn on investment and accelerate adoption of new technologies.

Our Design Services help you create a flexible, resilient, scalable architectural foundation to
support your business solutions by developing designs specific to your IT environment including
infrastructure, applications, operations processes and management.

Solution Implementation

Sigma Solutions’ Professional Services team leverages proven methodologies and a clear
project management plan to deploy, configure and test each new solution, and provides
knowledge transfer and documentation to facilitate a smooth transition.

Technical Resident

Supplementing your in-house T staff with Sigma Solutions” Technical Residents will enable
your organization fo operate more efficiently as you adopt the technological innovations that
are crifical for success. Our experts have experience in a wide range of technologies gained
across numerous environments and verfical indusfries. Technical Resident personnel can also
access our Professional Services Organization for additional technical depth and breadth.

Sigma Solutions is the solufions infegrator of choice for enterprise companies needing

a fechnology partner that easily fransitions from the strategy of the executive suite fo the
operations of the data center. For more information about our professional services visit
us on the Web at http:/ /www.sigmasolinc.com/supportservices/ professional-services/

or call us at 888-895-0495.

Sigma Solutions Practice Areas
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Infegrated Data Desktop, Mobile Computing Managed Services Private, Public and Application
Center Solutions and Collaboration Solutions and IT Operations Hybrid Cloud Infegration Infrastructure Solutions
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