4230 Greenbriar Drive
P.O. Box 2000

Stafford, Texas 77497
Phone (281) 240-2000

January 18, 2010

Sigma Solutions

Kevin Parrish

10675 Richmond Avenue, Suite 100
Houston, Texas 77042

Dear Kevin:

"It's not what's promised in the boardroom, but rather what’s demonstrated in the
datacenter that counts. We recently had an opportunity to work with Sigma on a complex
NetApp initiative. As is often the case in complex environments, what should have been a
complicated, but routine deployment, was not. Fortunately, Sigma's organizational
commitment, local resources, and technical skills proved to be a winning formula. We are
pleased to say that we view Sigma as a trusted advisor and valued partner.”

Sincerely,

=22

Mitch Gammons
Manager Information Technology



